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EXCHANGE STUDENT GUIDE 

2014-2015 

Congratulations on being accepted to the University of Ottawa’s exchange program! We are pleased that you 

have chosen us for your student exchange destination, and we look forward to guiding you through these next 

important steps so that you arrive on campus safely and well prepared. 

This guide is divided into 5 steps, and we advise you to complete them in sequential order. 
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1. WHAT TO DO RIGHT NOW 

APPLY FOR IMMIGRATION DOCUMENTS 

Please note that due to a significant change to the Immigration and Refugee Protection Act (IRPA), 

educational institutions such as the University of Ottawa can no longer provide international students 

with immigration advice. As a result we invite you to visit the website of Citizenship and Immigration 

Canada (CIC). The CIC Call Centre can also answer questions, in English and French, about CIC services 

and programs, or applications in process inside Canada (1-888-242-2100). Students may also now e-mail 

the Call Centre with questions. 

2. WHAT TO DO BEFORE YOU LEAVE 

JOIN THE FACEBOOK GROUP 

The Bureau International Office Facebook group is a great place for students to get to know each other 

and to find out information such as:  

 Questions and Answers 

 Items for sale (used textbooks, furniture, etc…) and rooms for rent 

 Special events 

HOUSING 

As an incoming exchange student, you have the possibility of living in residence or finding housing off 

campus. Please note that there are limited spaces in residence and they are offered on a first come, first 

served basis. If you decide to stay on campus, please follow these steps:  

 Register to you courses as indicated in your acceptance email.  

 Once you receive an email from you host faculty confirming your course registration, please find 

the Housing application form under the “Housing Portal” application in uoZone (please allow for 

a possible 24 hour delay after registration). 

 Please complete and submit the housing application form.  

 Your application will then be put on the waiting list.  

 An offer will be sent to you if your application is approved. You will then need to pay a $700 

deposit to finalize the room reservation.  

It is important to note that the deposit is required by the offer deadline date. Without this payment, the 

residence offer will be canceled. We invite you to consult the calendar of important dates and deadlines. 

If you have any difficulties or question about housing on or off campus, please do not hesitate to 

communicate with Housing Service by email.  

http://www.cic.gc.ca/
http://www.cic.gc.ca/
mailto:question@cic.gc.ca
mailto:question@cic.gc.ca
https://www.facebook.com/groups/uointl/
http://www.residence.uottawa.ca/en/och/index.html
http://www.residence.uottawa.ca/en/och/index.html
http://www.residence.uottawa.ca/en/index.html
http://www.residence.uottawa.ca/en/ranews-ws-e.html
http://www.residence.uottawa.ca/en/dates.html
mailto:residence@uottawa.ca
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BE AWARE OF THE ACADEMIC CALENDAR 

In one academic year, there are three semesters:  

 Fall semester: from September to December 

 Winter semester: from January to April 

 Spring/Summer semester: from May to August  

There is a study break during the Fall and Winter semesters.  

 

Check the University’s semester calendar for important dates and deadlines. 

 

REGISTER FOR COURSES 

Along with your official letter of acceptance, you have received the course registration form and 

additional guidelines. You must then complete, sign and send the form to your uOttawa host faculty 

as soon as possible so the advisor can register you to your courses. All exchange students must 

register to their courses at this time, even those only attending the Winter semester. Please submit 

the form as soon as possible, as courses fill up quickly and you may not receive your top choices if 

you wait. The faculty will do its very best to register you for the courses you have selected, although is 

unable to guarantee that they will all be available. 

You will receive notification regarding your final course registration from an academic advisor from your 

faculty, and all correspondence regarding your course registration will be done by e-mail. Please make 

sure that you check your uOttawa e-mail account on a regular basis and that you follow up quickly on 

specific requests made by the academic advisor. You may be asked to provide a list of additional courses 

if some of your choices are unavailable. Once registered you may still make changes to your schedule no 

later than two weeks following the beginning of the semester. 

List of available courses: Some courses listed in the faculty calendars are not offered every year. Please 

pay attention to the scheduling of each course in order to avoid a timetable conflict. Please consult the 

course timetable tool in order to search for available courses.  

Please visit our website for information regarding course restrictions and availability. 

Please note that courses finish 10 minutes before the time indicated to give you time to get to the 

next class.  

  

http://www.registrar.uottawa.ca/Default.aspx?tabid=2671
http://www.timetable.uottawa.ca/
https://web30.uottawa.ca/v3/SITS/timetable/Search.aspx
http://www.international.uottawa.ca/en/incoming/exchanges/courses.html
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FINANCES 

You must budget (on average) $12,000 for your rent, books, transportation and other living expenses. 

Visit our website to view tuition fees and budget.  

INITIAL MONEY NEEDS  

We do not recommend that you carry more than $500 in cash with you while travelling to Canada. Bring 

sufficient funds in traveller's cheques (in U.S. or Canadian dollars) to cover living expenses during your 

first month; this  may be as much as $2,500 per student to pay for such things as transportation, 

temporary accommodation, food, rental deposits, textbooks and other school supplies. 

NOTE: One of the first things to do upon your arrival in Ottawa is to open a bank account, if you wish 

to do so. Please visit the “Arrival in Ottawa” section of this guide for more information on how to open a 

Canadian Bank Account. 

HEALTH INSURANCE (UHIP) 

The University Health Insurance Plan (UHIP) is compulsory for all international exchange students. No 

exception will be made even if students have subscribed to a complementary health insurance policy 

prior to leaving their country of origin. Exchange students are automatically subscribed to UHIP and the 

charges will be automatically added to your student account. 

If you're an exchange student, the most efficient way to pay your UHIP fees is through Western Union 

Business Solution's bank-to-bank transfer (PDF). This option allows you to securely pay the Canadian-

dollar fees in the currency of your choice. Please ensure that you keep a proof of payment and present it 

to the International Office if you have any questions.  

Please respect the payment deadlines given by Financial Resources to pay your fees.  

The premiums are:  

 $216 CAD for four months 

 $432 CAD for eight months  

(Rates in effect until August 31st, 2015) 

HOW TO PRINT YOUR UHIP CARD  

Please see the “Arrival in Ottawa” section of this guide for instruction on how to print your UHIP card. 

We recommend that you only print your UHIP card once you have arrived in Ottawa. There is no need to 

register or print the card before your arrival. 

  

http://www.international.uottawa.ca/en/incoming/int-students/fees.html
http://www.financialresources.uottawa.ca/student/documents/Info-Sheet-WesternUnionBusinessSolutions.pdf
http://www.financialresources.uottawa.ca/student/documents/Info-Sheet-WesternUnionBusinessSolutions.pdf
http://www.registrar.uottawa.ca/Default.aspx?tabid=2671
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EXAMPLES OF GAPS IN UHIP COVERAGE:  

We strongly advise that you obtain a secondary insurance policy to cover the dates that you 
are not covered by UHIP (before the 11th day of the month preceding your studies).  

Example of gaps in UHIP coverage for a newly 

admitted student arriving on August 2  

Arrival in Canada of a student  August 2 

Start of the semester  September 2 

Start of UHIP coverage August 10 

N.B: In this case we recommend that the 
student obtain temporary health 
insurance for the coverage period from 
August 2 (date of arrival) to August 10.  

Example of gaps in UHIP coverage for a newly 

admitted student arriving on December 2  

Arrival in Canada of a student     December 2 

Start of the semester January 5 

Start of UHIP coverage December 10 

NB: In this case we recommend that the 
student obtain temporary health insurance 
for the coverage period from December 2 
(date of arrival) to December 10.  

 The Studentguard company offers temporary coverage at $1.45/person/day.  
 The Travelguard company offers temporary coverage at $2.70/person/day.  

Further information on the coverage provided by these insurance companies is available on 
their respective Web sites. 

Please note that UHIP does not cover dental, vision or medication costs. For more information on 

coverage please visit the UHIP website.  

QUESTIONS 

Please view the UHIP FAQ sheet if you have any additional questions, or contact us at:  

 

International Office, University of Ottawa 

550 Cumberland Street, Tabaret Hall, Room M386, Ottawa, Ontario, KIN 6N5, Canada. 

Telephone: +1 -613- 562-5847, Fax: + 1- 613- 562-5100 

Contact us by email 

  

http://www.studentguard.ca/
http://www.travelguard.ca/products/ca-visitors0902/coverage.asp?rnd=45231142826291451
http://uhip.ca/covered.aspx
http://www.international.uottawa.ca/docs/UHIPFAQEN.pdf
mailto:uointl@uOttawa.ca
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JOIN THE BUDDY PROGRAM 

The Buddy Program is a volunteer-based program which provides an opportunity to build one-on-one 

relationships between University of Ottawa local/Canadian students and international/exchange 

students. 

WHY PARTICIPATE IN THE BUDDY PROGRAM? 

 Gain international experience and contacts 

 Improve your linguistic skills 

 Build new friendships  

 Participate in intriguing and fun activities hosted by the International Office 

 Learn more about various cultures 

 Explore and discover more about the city of Ottawa 

HOW DO I REGISTER? 

To participate in the Buddy Program, simply complete the application form (PDF) and send it by email to 

the International Office before August 31st.  

 

Once registered, buddies are matched before the semester starts based on their fields of study, 

interests and other preferences (if the circumstances allow us to do so). You will be able to begin 

communicating once you have received the confirmation email.  

ADDITIONAL QUESTIONS 

If you have any additional questions about the Buddy Program, or if you are unable to complete the 

form online, please contact the Buddy Program coordinator. 

 

We encourage you to invite your friends to participate in the Buddy Program! 

STUDENT EMAIL 

Within 48 hours of registering for one or more courses, you will receive an email addressed to your 

personal email account explaining how to access your @uOttawa email account.  It is your responsibility 

to check your university email account regularly. If you have trouble accessing any of your uOttawa 

accounts after this time has elapsed, fill out a computing assistance request online. 

ORDER YOUR STUDENT CARD ONLINE 

In addition to being used as your student identification, your uOttawa card can be used for quick and 

convenient payment at over a hundred locations on campus. Visit the uOttawa Card website to order 

your card online, or pick up your card in person when you arrive on campus.  

http://www.international.uottawa.ca/docs/BuddyProgram-ApplicationForm-IncomingEN.xls
mailto:amigo@uottawa.ca
mailto:amigo@uottawa.ca
mailto:amigo@uottawa.ca
http://www.ccs.uottawa.ca/cybersos/
http://www.uottawa.ca/uottawacard/getcard-en/order-en.php
http://www.uottawa.ca/uottawacard/getcard-en/order-en.php
http://www.uottawa.ca/uottawacard/getcard-en/new-en.php
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3. LEAVING CHECKLIST 

WHAT TO BRING WITH YOU 

Make sure you bring the following items with you as you prepare to come to Canada:  

 letter of introduction and acceptance from the Canadian Embassy (if applicable) 

 valid passport  

 original copy of your acceptance letter from the University of Ottawa  

 proof of available funds (Bank statement) 

 photo ID (picture identification)  

 original transcripts or school certificates  

 credit cards (if applicable) 

 marriage certificate, if your spouse is accompanying you  

 your children's school records, if your children are accompanying you  

 medical and immunization records  

 driver's license or international driver's license  

 driving insurance records (a letter stating the number of years you have been insured, and your 

insurance record) 

 electrical equipment you may need (note that voltage in Canada is 110 volts, 60Hz; you may require 

a transformer) 

 a bilingual dictionary 

 If a resident on campus, your arrival card  

MONEY 

Remember: We do not recommend that you carry more than $500 in cash with you while travelling to 

Canada. Bring sufficient funds in traveller's cheques (in U.S. or Canadian dollars) to cover living expenses 

during your first month; this  may be as much as $2,500 CDN per student (excluding tuition fees) to pay 

for such things as transportation, temporary accommodation, food, rental deposits, textbooks and other 

school supplies. 

  



9 
 

CLIMATE AND CLOTHES 

Ottawa's climate is characterized by four distinct seasons, with frequent temperature changes. 

Spring arrives in April, with warm weather and plenty of rain. 

 Pack an umbrella, raincoat and waterproof boots if you have them.  
 Temperatures drop below freezing on many nights.  

Summer starts in June. 

 Temperatures range from 15-33°C (59-95°F) with occasional rainfalls.  
 Bring a good pair of comfortable walking shoes and clothes for warm weather. 

Fall arrives in September. 

 Temperatures can drop below freezing on some nights and rise to 20° C (68°F) during the day. 
 Plenty of rain is usually in the forecast.  

Winter begins around the middle of November with the first snowfall, and lasts until the end of March 
or beginning of April. 

 Temperatures range from –25° to 5° C (-33° to 41° F), averaging from -10° to –5° C (14° to 23° F).  
 Bring a very warm jacket, gloves, scarf and hat for the winter months, and other warm 

sportswear.  

It is very important that you wear appropriate clothing, especially in winter.  We recommend that you 
buy outdoor winter clothing such as coats and boots in Canada, since these are manufactured according 
to Canadian weather standards.  We will provide advice on clothing in your Orientation Session 

BUYING CLOTHES IN CANADA 

The following is a list of price ranges for new clothing in Canada: 

 Shirt, blouse:  $25-$60 

 Trousers, jeans:  $40-$80 

 Dress: $70-$170 

 Men's suit:  $150-$350 

 Winter sweater:  $50-$90 

 Rain coat: $60-$210 

 Winter coat: $75-$300 

 Shoes: $40-$120 

 Winter boots: $85-$225 

  

http://www.international.uottawa.ca/en/incoming/int-students/prepare-arrival.html#orientation
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MAKE TEMPORARY ACCOMMODATION ARRANGEMENTS 

Here is a list of hostels and hotels located close to campus should you need short-term accommodation 

when you arrive: 

HI – Ottawa Hostel 
75 Nicholas Street 
Tel: 613-235-2595 
The hostel is a five-minute walk from the 
University and offers temporary 
accommodation for students and families. 

YMCA - Shenkman Residence 
180 Argyle Street 
Tel: 613-237-1320  
The YMCA offers short-term 
accommodation, and has daily, weekly and 
monthly rates. 

Ottawa Backpackers Inn 
203 York Street  
Tel: 613-241-3402  

EconoLodge 
475 Rideau Street 
Tel: 613-789-3781 

Novotel Ottawa (hotel)  
33 Nicholas Street, Ottawa 
Tel: 613-230-3033 
This hotel is a 5-minute walk from the 
University of Ottawa.  
Approximately $150 CDN per night. 

Les Suites Hotel Ottawa 
130 Besserer Street, Ottawa 
Tel: 1-800-267-1989 
This hotel is a 5-minute walk from the 
University of Ottawa 
Approximately $150 CDN per night. 

  

http://www.hihostels.ca/ottawa
http://www.ymcaywca.ca/Adults/housing/shenkmanresidence/
http://www.ottawahostel.com/
http://www.econolodgeottawa.com/
http://www.novotelottawa.com/
http://www.les-suites.com/
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4. ARRIVAL IN OTTAWA 

GETTING TO CAMPUS 

FROM THE AIRPORT 

By taxi 

You can take a taxi from the airport to the University’s campus. It will cost you approximately $35.00. 

By bus 

For under $5 you can take OC Transpo bus, number 97, and get off at CAMPUS station. Please consult 

the OC Transpo website for information regarding schedules. There are also “Airport Limousine Buses” 

that go downtown several times an hour and stop at the main hotels. The Novotel Hotel is the closest to 

the University. The cost for the limousine bus is approximately $10.00.  

FROM THE TRAIN STATION 

By taxi 

You can take a taxi from the train station to the University’s campus. It will cost you approximately 
$10.00. 

By bus 

If you arrive by train at the Ottawa train station, take the OC Transpo bus number 95 Fallowfield 

(westbound) and get off at CAMPUS station (approximately a 10-minute ride). 

FROM THE BUS STATION 

By taxi 

You can take a taxi from the train station to the University’s campus. It will cost you approximately 
$10.00. 

By bus 

If you arrive by bus at the Central Bus station located at 265 Catherine Street West, take OC Transpo bus 

number 101 St-Laurent (eastbound), ask for a transfer ticket,and disembark at Hurdman Station. Take 

OC Transpo bus number 95 (westbound) and disembark at CAMPUS station (approximately a 20-minute 

ride).  

Please consult the OC Transpo Web site for more information regarding schedules.   

http://www.octranspo1.com/splash
http://www.octranspo1.com/splash
http://www.octranspo1.com/splash
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ATTEND THE MANDATORY ORIENTATION SESSION 

EXCHANGE STUDENT WELCOME DAY  

The Welcome Day is compulsory for all exchange students, and provides a comprehensive overview of 
essential information that will help you find success and enjoy yourself during your stay in Canada. 

 You will be notified by email when the time and location have been confirmed. 

BANK ACCOUNT 

Opening a student bank account in Canada is a free and simple process. There are several banks close to 

the University. Make sure you find out what type of account is best suited to your needs. To open an 

account, you will need to have personal identification. Be sure to take your passport, study permit (if 

applicable) and university-issued student card. To activate the account, you will need to deposit a small 

amount of money. After opening an account, you will receive a bank debit card that will allow you to 

withdraw money at most automated bank teller machines, and will be accepted at most stores to pay 

for your purchases.  

Please note that it can be very difficult for an international student to obtain a credit card. We therefore 

recommend that you obtain a credit card in your home country. 

The following is a list of the main Canadian banks:  

 Scotiabank 
 TD Bank Financial Group 
 CIBC 
 RBC Royal Bank 
 National Bank of Canada 
 BMO Bank of Montreal 
 HSBC 

PUBLIC TRANSIT 

If you wish to use public transit and will be residing in Ottawa during your exchange, we invite you to 

consult the OC Transpo web site. There you will find details on fares, whether for occasional bus trips or 

for monthly passes. Other sections of the site also give further details on bus routes, schedules, transit 

maps, etc. OC Transpo is the public transit operator in Ottawa.  

For students who will be residing in Gatineau/Hull (across the river from Ottawa, in the province of 

Québec), we invite you to consult the Société de transport de l’Outaouais (STO) web site. The STO 

provides public transit on the Québec side, but rest assured that the majority of their buses cross over to 

Ottawa. Alternatively, you may board most OC Transpo buses using your STO pass or proof of payment. 

You will find these details on both operators’ web sites. 

http://www.scotiabank.com/
http://www.tdbank.ca/
http://www.cibc.ca/
http://www.royalbank.ca/
http://www.nbc.ca/
http://www.bmo.com/
http://www.hsbc.ca/hsbc
http://www.octranspo1.com/?from=splash
http://www.sto.ca/index.php?id=2&L=en
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HEALTH SERVICES 

The University Health Insurance Plan (UHIP) is compulsory and a condition of registration in your 

program. It is the responsibility of all students to ensure that they meet any outstanding conditions in 

order to maintain their admission to the University, including subscribing to the mandatory UHIP and 

paying the total amount of the subscription. For more information please visit the UHIP website or 

contact UHIP by email. 

HEALTH CLINIC  

International students may consult any family doctor in Ontario, but are encouraged to make use of the 

University of Ottawa Health Services Clinic located at 100 Marie Curie, Suite 300, Third Floor, telephone 

613-564-3950. The staff members at the health clinic are familiar with the needs of international 

students and will bill the plan administrator directly for all eligible UHIP expenses. Health Services Clinic 

staff includes full-time physicians and nurses; laboratory, x-ray, physiotherapy and pharmacy service are 

offered. Nutrition, stress and dietary counselling are also available. Specialized services include clinics 

for allergies, sport injuries and gynaecology. 

PHARMACY  

The University also has its own Campus Pharmacy located on the main floor of the same building as the 

Health Clinic at 100 Marie Curie, telephone 613-563-4000.  

PRINT YOUR UHIP CARD  

OBTAINING YOUR UHIP CARD 

Your card is usually available online two weeks after your UHIP payment has been processed.  Please 

note that the processing of your payment is only done a few weeks before the beginning of the 

academic session. For example, if you make your payment in July and are coming in September, your 

card should be available at the end of August. 

  

http://www.international.uottawa.ca/en/incoming/int-students/review-insurance.html
http://www.uhip.ca/
mailto:askus@sunlife.com
http://www.uottawa.ca/health/locations/index.html
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HOW TO REGISTER ONLINE  

1. Go to the Sun Life website.  
2. Select Register now.  
3. Click Register - benefits plan.  

This page will require you to enter the following information:  

 Date of birth  
 Country of residence 
 Postal code (your current Canadian postal code)  
 Contract/Policy number: 050150  
 Certificate/member ID: UO00 + your 7 digit uOttawa student number 

4. When the information is entered click Continue.  
5. It can be hard to remember a 12-14 digit number each time you sign in. To make online access 

easier, you have the option to use an email address as your preferred ID.  
6. For security reasons, your temporary password will be emailed to you. The email will provide 

instructions on how to change your password.  
7. Click Submit.  
8. You will receive a confirmation screen once you are registered. Please note that this card is your 

access ID, not your coverage card. Print a copy of your access ID by clicking print.  

HOW TO PRINT A COVERAGE CARD  

1. Go to the Sun Life website.  
2. Enter your access ID and password and click the Sign in button.  
3. Select my coverage.  
4. In the resource tab, click “print my coverage card”. 
5. Your coverage card will be displayed. Print and fold the card according to the instructions and 

carry the card with you.  

MOBILE APP  

1. Download the Sun Life mobile app from App World, the App Store, or use the web-enabled site 
from other smart phones at m.mysunlife.ca.  

2. Enter your access ID and password and click the sign in button.  
3. Select my coverage card.  
4. Your coverage card will be displayed.  

  

http://www.mysunlife.ca/
http://www.mysunlife.ca/
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IMPORTANT DIFFERENCES BETWEEN THE UHIP CARD AND THE ACCESS ID CARD 

EXAMPLE OF THE UHIP CARD 

 This is an example of a UHIP card. Please print 

your card online for proof of UHIP coverage to 

be used at medical clinics and hospitals . 

EXAMPLE OF THE ACCESS ID CARD 

 This is an example of a SunLife Access ID card. 

This is not a proof of health coverage, and it is 

only your Access ID used to print your UHIP card. 

  

 

FREE STORE 

The Free Store is a centralized location that allows you to drop off stuff you don’t want anymore and 

pick-up things you do want for FREE. Essentially, this is a “store” where everything is free. Some 

common items are clothing, office supplies, kitchen ware, electronics, textbooks, etc. 

Please visit the uOttawa Free Store website for more information. 

  

http://www.sustainable.uottawa.ca/freestore.html
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5. ESSENTIAL TIPS FOR SUCCESS 

INTERNATIONAL STUDENT SUCCESS CENTRE 

The International Student Success Centre offers a variety of useful services to all international and 

exchange students registered at the University of Ottawa.  Student mentors are available to answer your 

questions regarding:  

o Canadian culture 

o Academic life 

o Learning strategies 

o Challenges you could face during your university career 

Come visit a mentor at the International Student Success Centre located in the International Office on 

the third floor of Tabaret Hall in room M390. It will be their pleasure to meet you!  

ACADEMIC ADVISING 

Students who have specific problems when registering for their courses must contact their host faculty as 

soon as possible to meet with an Academic Advisor. Students should contact their home university’s 

advisor or coordinator for assistance if they have questions concerning how their uOttawa courses will 

affect their academic requirements. Your host advisor will not necessarily know about your specific 

program requirements. 

ACADEMIC INTEGRITY - AVOID ACADEMIC FRAUD (PLAGIARISM) 

Last year, more than 100 University of Ottawa students who were accused of plagiarism received 

various sanctions, including expulsion from the University. To plagiarize is to borrow someone else’s 

words or ideas without mentioning his/her name and/or without using quotation marks (“...”). 

Download an information booklet on plagiarism to ensure that you are not at risk of committing 

academic fraud. 

USEFUL ON-CAMPUS CONTACTS 

Name of service Contact Telephone 
University of Ottawa InfoService Contact InfoService Tel: 613-562-5800 

Health Services Clinic 100 Marie Curie Tel: 613-564-3950 
Campus Pharmacy 100 Marie Curie Tel: 613-563-4000 
Student Federation of the University of Ottawa (SFUO)  Contact SFUO Tel: 613-562-5966 
Graduate Students’ Association (GSAÉD) Contact GSAED Tel: 613-562-5935 

 

http://www.international.uottawa.ca/en/incoming/current/mentoring-center.html
http://www.international.uottawa.ca/en/incoming/int-students/basics.html
http://www.registrar.uottawa.ca/Default.aspx?tabid=4173
mailto:infoservice@uOttawa.ca
http://www.uottawa.ca/health/index.html
mailto:https://campuspharmacy.com/
http://www.sfuo.ca/
mailto:reception@feuo.ca
http://www.gsaed.ca/
mailto:info@gsaed.ca

